Extended Experiences Online

Teaming
onsite exhibitions
with

offsite minisites



The 5 Ws of

extended experiences online

Who...
What...
Where...
When...
Why...

...and sometimes How. ..
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Dinosaurs

Which dinosaur are
you most like?



Dinosaur Minisite
Sept 2008-Jan 2009: 5 months

Info

— Hours, location
Exhibition

— Features, plan your visit, programs, curator bios

Featured stories

— E.g. “10 places to find dinos in Denver”
Dinosaur game

Weekly news



Nature Unleashed
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Nature Unleashed Minisite
Feb 2009-May 2009: 4 months __

iy 13-y 208
Z = NSI0E NATURAL DISASTERS

e Info

— Hours, location
e Exhibition
— Features, plan your visit, programs,

curator bios

* Join our online community
— Twitter, Facebook, Flickr, YouTube, etc.

* Nature Right Now
— E.g. “Predicting earthquakes”



Have the login number from your
Peak Pass Personal Profile?

llp!ﬂmﬂﬂ.

Peak Pass

Expedition Health Needs
Volunteers
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Expedition Health Minisite

April 2009-present: 1 year of data

Info
— Hours, location
Exhibition
— Features, plan your visit, programs,

curator bios

Genetics of Taste research study info.

Peak Pass extended experience

— Personal biometrics, graphs, charts



Genghis Khan
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Aurirg th darmalion, " If Genghis Khan's conquests,
¢ i along with those of his sons
and grandsons, were placed on
a modern map, they would
include almost 30 countries
with well over three billion
people.
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Genghis Khan Minisite

October 2009- February 2010: 5 months

* Info
— Hours, location
e Exhibition

— Features, plan your visit, programs, curator bios— p/us
local performers, trebuchet contest, ete.

* Join our online community
— Twitter, Facebook, Flickr, YouTube, etc.

* Genghis Tweets
* Khan Quiz

e Commercial




CAST YOUR VOTE!

M Dinosaurs

M Nature Unleashed
M Expedition Health
M Genghis Kahn



164,601 total unique minisite visits with
3 temps and EH

59.3% were tor Genghis Khan
3% were for Expedition Health

1.25 million visitors 1n 2009

~8-13% had ‘extended experience’



1. Genghis Khan-- 58%
97,606 minisite visits/ 168,000 total visitors

2. Nature Unleashed-- 15%
28,282 minisite visits /187,000 total visitors

3. Dinosaurs-- 16.5%
33,816 minisite visits /205,000 total visitors

4, EXpCditiOﬁ Health *for first year 1%
4,897 site visits /435,186 Peak Pass sign ins



Expedition Health— 1%

Have the login number from your
Peak Pass Personal Profile?
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Expectition Heaiti?
Click Herel
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Volunteers
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Nature Unleashed— 15%

Dinosaurs— 16.5%
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Genghis Khan— 58%b
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Beyond Site Hits...

Evaluations in Dinosaurs and Nature

Unleashed

—Visitors did not learn about exhibitions
through minisites

—Minisites not used to decide about
whether or not to come to exhibition



Putting 1t all together...

* What are minisites good for?

— Back to the 5 Ws...

— Use and znfuse what we know



The great unknown...

Do we lose physical visitors to virtual ones?
Is this a bad thing?

Is this a way to extend informal education and be a true
resourcer

Once you start, can you stop?

What are the next guestions tor evaluation?



For more information:

Kathleen Tinworth

Director of Visitor Research & Program Evaluation

Denver Museum of Nature & Science

e: kathleen.tinworth(@dmns.org
t: 303.370.6136
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