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Effectiveness of On-Site Visits and 
Off-Site Media on the Visitor 
Experience



On- site experience Off- site 
opportunities



• For school students aged 11 to 18 

• 3 different levels of engagement for the students

• At each key stage they have a choice

– a journalist reporting on the Darwin Centre; a scientist 
at a conference or a radio show presenter (Key Stage 
3, 11-14)

– a scientist applying for a job or an interviewer (Key 
Stage 4, 14-16)

– a researcher planning an expedition to research either 
malaria or leishmaniasis (post-16)

New online resources



Evaluating those 
resources



www.nhm.ac.uk/education/online-resources/a-day-in-the-life

A Day in the Life of a Scientist

http://www.nhm.ac.uk/education/online-resources/a-day-in-the-life/


During their visit - Lanyard Booklets



During their visit - Nature Plus bookmarking cards



After their visit

NaturePlus

Webpages



Before their visit



During their visit



School visits



We found that pupils who used the pre-visit material and booklets:
• spent longer in the exhibit (20 min vs 45 min)

• engaged more with the activities and saved information using their 
NaturePlus card

• were more focused and learnt more during their visit

We found that teachers:
• don’t use the resources as they are. They either don’t use them at all 

(time constraints, purpose of visit etc) or modify them to fit their own 
needs. We need to be able to make them more adaptable.

• the teacher who books a visit is not necessarily the teacher visiting 
on the day. This makes it difficult to let the right teacher know that 
these resources exist or remind them of them.

Findings



Opportunities and successes

• Videoconferencing under these circumstances work well for 
observation and interviews (both whole classes, small groups and
individuals).

• Audio recording provided a whole new angle of feedback for us

Challenges

• Getting teachers to actually use the resources 

• Difficult to measure uptake online – only hits avaliable

Findings – evaluation methods



Caroline Thalund, c.thalund@nhm.ac.uk

Questions on evaluation

Questions on development
Grace Kimble, g.kimble@nhm.ac.uk
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